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1	 Clare Browne set up a business called Designer Cakes last year. She employs 
one assistant.

	 (a)	 What type of business ownership is Designer Cakes?

_______________________________________________________________  [1]

	 (b)	 A feature of this type of business ownership is unlimited liability.

		  Explain what this means to Designer Cakes.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	 (c)	 Explain two advantages of this type of business ownership.

Advantage 1 _______________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Advantage 2 _______________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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	 (d)	 Clare knows that marketing is important for her business. Designer Cakes aims 
to conduct some marketing.

		  Explain what is meant by marketing.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	 (e)	 Clare intends to introduce a new extra-large cake for birthdays. She also intends 
to carry out market research.

		  Explain two advantages of using primary research for Clare’s business.

Advantage 1 _______________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Advantage 2 _______________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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	 (f)	 	Clare needs to think about pricing strategies.

		  Define the following pricing strategies Clare could use for her cakes.

Cost-plus pricing _ __________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Competitor-based pricing _____________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Penetration ________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________  

Skimming _________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [8]
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	 (g)	 Clare is aware that all products have a life cycle. 
 
Describe two stages of the product life cycle for Designer Cakes.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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2	 North Golf is expanding its shop. It intends creating one full-time and two part-time 
sales assistant posts.

	 (a)	 (i)	 Identify one internal method of recruitment for the full-time sales assistant.

_____________________________________________________________  [1]

		  (ii)	 Identify and explain two external methods of recruitment that North Golf 
could use.

1. ______________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

2. ______________________________________________________________

________________________________________________________________

________________________________________________________________

_____________________________________________________________  [4]
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	 (b)	 (i)	 Apart from interview, identify and explain two methods of selection that 
North Golf could use.

1. ______________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

2. ______________________________________________________________

________________________________________________________________

________________________________________________________________

_____________________________________________________________  [4]

		  (ii)	 Identify one way that an applicant could prepare for a sales assistant 
interview in North Golf.

_____________________________________________________________  [1]
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	 (c)	 (i)	 The new sales assistants will require training on customer services. 
 
Identify one type of suitable on-the-job training for the new sales assistants.

_____________________________________________________________  [1]

		  (ii)	 Explain one advantage and one disadvantage of using on-the-job training.

Advantage _ _____________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

Disadvantage ____________________________________________________

________________________________________________________________

________________________________________________________________

_____________________________________________________________  [4]
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	 (d)	 North Golf uses digital technology daily. 
 
Explain the following digital technologies with respect to North Golf.

Radio Frequency Identification (RFID) _________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Global Positioning System (GPS) _____________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Contactless payment ________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [6]
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	 (e)	 Evaluate the impact that digital technology is likely to have on the costs of 
North Golf’s business. 
 
The quality of written communication is assessed in this question.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [8]
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3	 Bobs Media Ltd creates and designs websites for local and international businesses.	
	 Matilda is responsible for the company’s business documents.

	 (a)	 Name three pieces of information that should be included in an agenda.

1. ________________________________________________________________

2.________________________________________________________________

3._____________________________________________________________  [3]

	 (b)	 Explain a business report to Matilda. 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]

	



*16GSY2112*

*16GSY2112*

12483

	 (c)	 Identify and describe two stakeholders who would have an interest in 
Bobs Media Ltd.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [6]

	 (d)	 	Define the term digital trading.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [2]
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	 (e)	 Evaluate the impact of digital technology on Bobs Media Ltd’s 
business communication. 
 
The quality of written communication is assessed in this question.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [8]
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